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5 Tips To Find That Chip!

USE A GLOBAL SCANNER
There are lots of different microchip 
frequencies on the market; some are even 
encrypted. Be sure that your scanner is 
able to detect and read all the different 
frequencies that you might encounter in 
your shelter.

SCAN IN DIFFERENT LOCATIONS
Did you know that the direction in which your 
scanner and microchip interact with each 
other can actually determine whether or 
not the chip is found? If the scan comes up 
negative, switch directions and scan again.

SCAN MULTIPLE TIMES
In one scientific study, nearly 1,000 
microchips were missed on the first 
scan, but found on a later one. Scan 
your animals as often as possible.

CHECK THE BATTERY
Low batteries are one of the most common 
reasons that scanners fail to find a 
microchip. Keep extra batteries on  
hand and replace them frequently.
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REMEMBER TO SCAN:

SLOWLY. Most global scanners are designed to read one frequency  
at a time—move the scanner across the animal’s body no faster than  
6 inches per second.

CLOSELY. Lightly brush the animal’s coat during the scan to be sure 
the scanner and chip are close enough to connect to one another

AREA. Microchips can migrate—be sure to scan  
 a wide area of the body. Start in between the   
  shoulder blades, and then continue down the  
   back, all 4 legs and underneath the neck. 

NEXT STEPS. Do you and your staff  

  know what to do when a microchip  

   is detected? Create a protocol and  

   be sure staff members are trained.  

  Start by checking out    

 PETMICROCHIPLOOKUP.ORG.
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